No. 20015/18/2007-Coord
Government of India
Ministry of Chemicals & Fertilizers
Department of Chemicals & Petrochemicals
(Admn. Section)

New Delhi, the 31* July, 2007
To

(As per List)

Sub:- Comprehensive Annual Maintenance Contract for Computers, Printers,
UPS, CVT, etc. in the Department of Chemicals & Petrochemicals - Inviting
quotations.

Sir,

Sealed quotations are invited for comprehensive maintenance contract for
computers, printers, UPS, efc. in the Department of Chemicals & Petrochemicals for
one vear. The terms and conditions of the contract may be seen at Annexure-I. Sealed

Quotations in prescribed proforma at Annexure-II, addressed to the undersigned may

be deposited in Tender Box kept at Facilitation Centre of Department of Chemicals &

Petrochemicals, Gate No.3, Shastri Bhawan by 3.00 PM on 14.8.2007.  Quotations

should be submitted alongwith the following documents failing which the tender shall

be rejected:- .

L. Latest Valid Income Tax Clearance Certificate

2. Certificate from Sales Tax Department for Works Contract Tax.

3. Performance Certificate issued by the customer (Govt. Deptt. only)

4. List of customers’ alongwith copies of orders of AMC executed during the
last five years.

5. Documentary proof of turnover of Rs. 30 lakhs each on maintenance work

of PCs etc. during the last three financial years and having an experience
of five -years in maintaining the computer system in
Ministries/Departments.

6. An earnest money of Rs.10,000/- only in the form of Demand Draft drawn
in the favour of DDO, Department of Chemicals & Petrochemicals.

The quotations will be opened at 3.30 P.M. on 14.08.2007 in Room No.
235-A Wing, Shastri Bhawan, New Delhi when tenderer or his/her representative
may like to be present. The cover should be superscripted as "Quotation for
comprehensive maintenance of computers/laptops, printers, UPS/CVT etc. of the
Department of Chemicals & Petrochemicals”.

Yours faithfully,

e ) -
\/L“*./(f’/! ™
(R.C. HA) T}’
DEPUTY SECRETARY TO THE GOVT. OF INDIA

TEL: 23389866
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ANNEXURE-L
GOVERNMENT OF INDIA
MINISTRY OF CHEMICALS AND FERTILIZERS
(DEPTT. OF CHEMICALS AND PETROCHEMICALS)

GENERAL TERMS AND CONDITIONS

The scope of work covers comprehensive maintenance of PCs, peripherals and
accessories installed in Shastri Bhawan, Udyog Bhawan and Janpath Bhawan,
residential Offices of Minister of State(Cé&F), Secretary(C&PC) elc.

The 'Service Maintenance Contract' shall be comprehensive in nature and
shall, therefore, include essential servicing and repais/fixing/replaceemnt of all
the electrical /electronic, and/or mechanical components and parts of the
computer systems and accessories, including the printers, scanners, drive/cd-
writers, modems, UPS & batteries thereof etc. during the currency of the
contract at the exclusive risk, responsibility, and the cost of the contractor.
The terms ‘maintenance’ shall also include rectification of all hardware and
software  problems/defects  and  also  include  cost  of all
parts/repairs/replacements necessary for the proper maintenance/functioning
of the aforesaid systems. No extra charges for any general wear and tear/spare

" parts, etc. shall be made by the Department.

The work shall be carried out in the premises of this Deptt. located in Shastri
Bhawan, Udyog Bhawan, Janpath Bhawan, Minister’s and Secretary’s
residences etc. Only such work, which can not be executed in the premises of
this Deptt. shall be allowed to be done in the workshop of the firm and for that
period, the firm has to provide a standby system so that the office work does
not suffer. In any case no system or any other items/parts thereof shall taken
out of the premises without formal /written permission of this Deptt. No
transportation/freight charges on this account will be paid. The system or any
other items/parts thereof taken to the market will have to be brought back
within a week failing which the contract will be cancelled and the security
money will be forfeited.

Tenderer should quote rate on comprehensive basis for all the systems (as per
list at Annexure-1T) and partial quote will be rejected summarily.

The Deptt. reserves the right either to accept or reject any part or items found
inferior in quality or workmanship.

N

The systems shall be inspected by the successful tenderer . The firm will not

be allowed to charge any extra amount for repair/replacement, if any, after

~entering into Annual Maintenance Contract.

‘The firm should take care of any kind of virus etc.







